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Prism Message Gateway Keypad Commands  
 
Subscriber Command Mode 

* Enter Security Code for Subscriber Options 
 
Main Menu 

7 Play Messages Menu 
7 Review First Messages 
3 Delete Message 
4 Scan Messages 
5 Save Message 
6 Skip Back 2-4 Seconds 
7 Replay This Message 
8 Play Time and Date of Current Message 

 
* (While message is playing) 

7 To Transfer This Message With Comment 
     Record Comment Then Press # 
   Input Mailbox Number To Transfer This Message To 

2 To Accept and Send Message 
3 To Enter a Different Mailbox Number 
# To Quit and Return to User Options 

 
8 To Transfer This Message Without Comment 

     Input Mailbox Number to Transfer This Message To 
2 To Accept And Send Message 
3 To Enter a Different Mailbox Number 
# To Quit and Return to User Options 

 
8 User Options 

* To Leave a Message in Another Mailbox 
Record Your Message Then Press # 
2 To accept and Save Message  
3 To Enter a Different Mailbox Number 
# To Quit and Return to User Options 
 

4 Record a Personal Greeting 
Record Your Greeting Then Press # 

2 To Accept and Save Greeting 
3 To Discard and Record a Different a Greeting 
5 Listen to Your Recording 
# To Quit and Return to User Options 

 
 6 Record Your Name Tag 

Record Your Name Then Press # 
2 To Accept and Save Name Tag 
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3 To Re-record Your Name Tag 
5 Listen to Your Name Tag 
# To Quit and Return to User Options 

 
7 Change Your Security Code 

Input Your New Security Code 
2 To Accept and Save Your Security Code 

   3 To Enter a Different Security Code 
   # To Quit and Return to User Options 
 

8 More User Options 
4 To Erase Your Greeting 
6 To Erase Your Name Tag 
7 To Silence Time and Date 

    1 To Select Standard Menu – Time/Date For Each Message 
    2 To Select Express Menu – No Time/Date 
    # To Quit and Return to User Options 


